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Hot Vendors in Robotics Process Automation, 2017 

Summary: The demand for productivity and rapid automation 
has created the emergence of the Robotic Process 
Automation (RPA) market. The Hot Vendors in the emerging 
RPA market are addressing these needs in an incremental and 
growing fashion, but there is significant confusion about the 
real capabilities of RPA vendors. There is the promise of a 
migration path from simple automation of human tasks to 
Artificial Intelligence workers. While today we see the 
introduction of intelligence into RPA via machine intelligence, 
we are a ways off from independent and autonomous 
agents/bots. However, most vendors are developing 
architectures, execution environments partnerships, and 
control mechanisms for managing groups of bots.  
 
Introduction 
 
The Robotic Process Automation (RPA) market is a new and 
emerging market that promises tactical results while 
positioning organizations for strategic efforts. This market is 
evolving to address increasing productivity through ever-
increasing levels of intelligent automation applied to various 
ingredients and resources involved with Digital 
Transformation. The most common areas to start with in 
regards to RPA are mechanical tasks or replacing process 
steps with rules or bots. By studying human decisions and 
actions on process, processes can be improved to new levels 
of automation (see The Four Dimensions of Robotic Process 
Automation for a detailed explanation of this evolution. For 
typical levels of productivity, refer to Figure 1 on page 2 of 
this research note).  
 
 
 
 
 

Topics: Digital Workplace and Digital 
Transformation  
 
Issue: Who are the key Robotic Process 
Automation players? 

 

 

https://aragonresearch.com/
https://aragonresearch.com/
https://aragonresearch.com/four-dimensions-rpa/
https://aragonresearch.com/four-dimensions-rpa/
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Figure 1: The typical RPA productivity results today overlaid on top of the 
three main dimensions - typically 15+ % at the time of this writing. There are 
many examples of higher ROIs in the market today. 
 
Hot Vendors in Robotic Process Automation, 2017 
 
This Hot Vendors research note is not intended to be a 
complete list of vendors in the market being discussed. 
Rather, it highlights providers with interesting, cutting-edge 
products, services, or technology. One of the Hot Vendors in 
Robotic Process Automation for 2017 includes:  
 

• Kofax 
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Kofax 
 
Kofax, based in Irvine, CA, enables organizations in many 
industries to achieve Digital Transformation through its unified 
process automation development and deployment platform. 
Kofax Kapow is an enterprise-class Robotic Process 
Automation and integration platform that can be leveraged as 
a standalone RPA solution or combined with Kofax BPM and 
Capture technologies. Kofax Kapow eliminates manual work 
by automating user application interaction in or outside an 
organization. Kapow accelerates the integration of 
information, accessing hard-to-reach data and files from a 
number of disparate sources and connecting the information 
to enterprise applications.   
 
 

 
Figure 2: The Kofax Kapow architecture. 
 
Kofax's secret sauce is the fact that all robots run on the 
server, along with the ability to combine refined and 
automated bots with an architected and integrated Digital 
Business Platform. The result is an RPA solution that exceeds 
simple bot deployment and management, and demonstrates 
a clear connection to a platform that offers broader 
functionality. 
 

Note 1:  Kofax at a Glance 

 
Kofax offers RPA in the context of smart 
process applications and a rich Digital Business 
Platform that often starts at the content rich first 
mile. 
 
Location: Irvine, CA 
 
CEO: Reynolds C. Bish 
 
Availability: On Request 
 
Website:  http://www.kofax.com 
 

http://www.kofax.com/
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Figure 3: Example in the Kapow development environment. 
 
Who Should Evaluate Kofax?  
 
Enterprises with document processes, looking to start with 
small automation projects and grow into a more 
comprehensive Digital Transformation platform, should 
consider Kofax. Enterprises that want to leverage bots within 
a customizable smart process application should also 
consider evaluating Kapow.  
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Aragon Advisory 
 

• Establish your digital goals in terms of immediate, 
intermediate, and long-term digital outcomes. Look for 
a Robotic Process Automation (RPA) provider that can 
deliver on those early goals and desired outcomes for 
immediate payback. 
 

• Look for a RPA vendor that has a promising future 
roadmap that applies intelligence in an assertive way. 
This includes analytics, machine learning, deep 
learning, or cognitive capabilities.  
 

• Look carefully at the partner network to make sure 
there is an alternative path to success other than self-
implementation. 
 

• It is also important to know if your RPA vendor has a 
natural evolution path to working with a complete 
Digital Business Platform (DBP) or a Business Process 
Management Platform (BPMS).  
 

• Pick a timeframe for an audit on results and RPA 
partner delivery and potentially reevaluate, if 
necessary.  
 

Bottom Line 
 
Digital is too important to not deliver early successes in order 
to live to deliver another day. RPA is a key early mechanism, 
but keep the long-term journey in mind and find projects and 
vendors that will lead you to digital victory usually found in 
Digital Business Platforms (DBPs).  
 
Additional Reading: 
 

• The Four Dimensions of Robotic Process Automation 
(RPA) 

• The Disruptive Rise of the Digital Business Platform 
• The Digital Maturity Model for the Measurement of 

Digital Progress 
• The Aragon Research Tech Spectrum for Digital 

Business Platforms, 2017 

https://aragonresearch.com/four-dimensions-rpa/
https://aragonresearch.com/the-disruptive-rise-of-the-digital-business-platform/
https://aragonresearch.com/the-digital-maturity-model-for-the-measurement-of-digital-progress/
https://aragonresearch.com/the-aragon-research-tech-spectrum-for-digital-business-platforms-2017/

